
 State of Alaska 
 Department of Labor 
 Division of Labor Standards and Safety 
 
 
AKOSH Program Directive 96-18 
 
 
Date:  February, 1996 
 
To:  All AKOSH Staff 
 
From:  Alan W. Dwyer, Director 
 
Subject: CPL 95-5 Complaint Processing Procedures for Dental Offices 
 
This program directive, PD 96-18, will implement OSHA Instruction CPL 95-5, Complaint 

Processing Procedures for Dental Offices.  This instruction is attached and becomes part 
of this program directive.    
 
This program directive is effective immediately.  Please ensure that all members of your 
staff receive this directive and understand how to implement it. 
 
 
Attachments:  CPL 95-5  
    
 
Distribution: 
 
Dennis Smythe, Chief, LS&S, OSH, Enforcement  
Dwayne Houck, Assistant Chief, LS&S, OSH, C&T 
Margaret I. Hamley, Administrative Officer III, LS&S 
Cynthia Wood, Administrative Assistant II, LS&S, OSH 
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