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Access TaxWeb through myAlaska on our 

website at www.labor.state.ak.us/estax/ 

and click on Online employer services.  

You may also access myAlaska/Taxweb 

by going to tos.dol.alaska.gov  
 

Before an online payment can be made, bank account information must 

be added. See Manage Bank Account under Online filing 

demonstrations for assistance. 
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Click on the account name 

within the selection box. This 

will automatically take you to 

the Employer Home page. 
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Select Make a 

Payment/View Balance 
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Quarter(s) 

and due 

amount(s) 

is/are 

broken out  
Total due is auto 

filled for the full 

due amount. 

Payment amount 

can be changed 

here only.  

Payment date is auto filled 

to current date. The date 

can be changed to a future 

date but can only be 

changed here. 

Need an email reminder that 

a future payment will be 

coming out of the bank 

account? If so, indicate the 

number of days prior to the 

payment date for the 

reminder. 
 

Click Next 

to 

continue 

with the 

payment 

process. 

Payments can be made with a 

credit or $0 balance 



5 
 

 
  

All bank accounts added under the myAlaska 

username you signed in with are shown here. 

Select the bank account the payment should be 

made from. 

Click Pay Now to 

submit the payment 

When the first payment from a bank account is made, the 

system creates a zero-dollar test transaction known as a 

prenotification (pre-note). This can take 10-14 days to process. 

The successful payment will be dated the date the payment 

was submitted, not the date the pre-note was completed.  
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After the payment has been 

submitted this Payment 

Confirmation will appear 

Tax staff can see 

payments as soon as 

they are submitted 

online, but may take 

up to 5 days before 

they are posted in 

our database. Users 

can also view the 

status of their EFT 

payment 

immediately. See 

online demo View 

Status of EFT 

Payment. 

Sign out 

here. 

Home will 

take you 

back to the 

main 

Employer 

Home page 
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An email indicating a payment was submitted is sent to the email address 

attached to the myAlaska username that made the payment.  
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The Total Amount Due is 

reduced by the amount 

paid 

The payment process is not 

completed until the Status 

is shown as Processed 
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An email will be sent if the payment failed (i.e. insufficient funds, bank account 

is closed or an incorrect bank account or routing number was entered). No 

account/Unable to locate account indicates the payment failed because of an 

incorrect bank account and/or routing number. The bank account or routing 

number can be fixed as long as a payment hasn’t successfully come out of the 

bank account. See online demo View Status of EFT Payment.        


