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Access TaxWeb through 

myAlaska directly on our 

website at 

www.labor.state.ak.us/estax/ 

and click on Online employer 

services 

 

You may also access myAlaska/Taxweb by going to 

tos.dol.alaska.gov 
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Select View 

Your Services 
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Scroll down to Services for Businesses 
 

Keep scrolling down until 

you can select 

Employment Security Tax 
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To enroll/add your Employment 

Security Tax (ES Tax) account 

for TaxWeb, click Add 

Accounts set up for TaxWeb access will be displayed here 
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Your 

myAlaska 

information  

will autofill 

in this area  

You will need to decide 

if you would like to be a 

Basic or Full 

(Administrator) Access 

user. The next few 

pages will breakdown 

the differences. 

BASIC USERS 

CAN FILE 

REPORTS AND 

MAKE 

PAYMENTS! 

If you prefer 

TaxWeb notices 

be sent to a 

different email 

address than the 

email used for 

myAlaska, you 

may change it  
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The options for Basic users are listed 

below. Basic users can still submit 

quarterly reports and make payments.   

If you later decide you’d 

like to be the Administrator 

(have Full Access), follow 

the instructions here 

Full Access 

has additional 

options to:  

view rates, 

make 

registration 

changes, and 

act as the 

TaxWeb 

Administrator 

for the 

account 
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If you choose Full Access you 

will be the TaxWeb 

Administrator for the account 

and will get this pop up  
 

An activation code 

will be mailed to 

the address on the 

ES Tax account at 

the time you 

requested Full 

Access 

YOU ARE STILL ABLE 

TO FILE REPORTS AND 

MAKE PAYMENTS EVEN 

IF THE ACTIVATION 

CODE HASN’T BEEN 

RECEIVED OR ENTERED 
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Once you receive the 

activation code in the mail, 

on the Employer Home menu, 

under User Services go to 

Enter Activation Code 
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Enter the activation 

code and then click 

Next 
 

Your business 

name, FEIN, 

and ES Tax 

account number 

will be 

displayed in 

these areas 
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Click Home to get back 

to the main menu 

After the activation code 

is entered, this page will 

indicate you are the 

Employer Account 

Administrator for the 

business 
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After entering the 

activation code, you 

will now have the 

additional Full 

Access options of 

View Submitted 

Reports, View 

Rates, 

Administrator 

Services, and 

Change Registration  

You will now be shown as the Current 

Administrator on the account 
 

There can only be one Administrator 

on the account. There isn’t a limit to 

the number of Basic users. If the 

current Administrator is no longer 

with your agency, you must contact 

ES Tax at 465-2757 or 1-888-446-3527 

to remove them as the Administrator. 

Administrative 

Services 

allows you to 

make changes 

to Basic user’s 

permissions 
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An Administrator can remove and add 

permissions for Basic users. Click on the 

user you’d like to make changes to. 

Click on the boxes to either 

remove or add additional 

permissions. You may also remove 

all permissions by clicking on 

Disable. Once a user is disabled, 

this option will change to Enable, 

allowing you to reinstate the 

user’s permissions. 

Removing Pay 

Tax Bill 

permission also 

removes 

access to 

Manage Bank 

Accounts 
 

After changes are made, click on Apply 

Changes, then on Home to get back to the main 

menu. 

Administrative Services will take you 

to this screen, User Maintenance 


